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Avaya IP Office All Systems
Combo Card Information

Telquest Tech Support

700476013 IPO IP500V2 Combination Card ATM (old) - Maximum of 2 per KSU
The 700476013 combo card is also been announced as end of life now.  

700504556 IPO IP500v2 Combo Card ATM V2 (new) Maximum of 2 per KSU

If you are not aware of the differences:

The V1 combo cards (old) can have noise or echo over POTS Lines.
Other than that there is no difference between the two.

The biggest thing to remember, however, is that the V2 combo cards are only compatible with Avaya 
IPO Release 8.1 Feature Pack 1 and higher.

If your customer has a software release lower than that, they must upgrade their system in order to use 
the new Combo Card.   

The new Combo Cards, just like the old Combo Cards are not compatible with an IPO500 V1 Cabinet.


